


We’ve Got your Back!

Data recovery can be costly. That’s why most Seagate® 
drives now include Rescue Data Recovery Services. 
Safeguard your data—and your budget—against  
unexpected data loss from most any mechanical, 
accidental, or natural disasters. 



Unfortunately,  
Data Loss Happens 

Have you ever experienced an accident or event that 
caused you to lose data? If so, you’re not alone. 

	+ 25% of all PC users suffer data loss each year  

	+ Over 50% have reported losing data at least once  

	+ Only 17% of customers regularly backup their data 



But What Are You  
Really Losing? 

Of those who have experienced data loss, 57% were 
more upset about losing their data than their gadget. 

That’s because data is so much more than 1s and 0s. 
Data represents precious memories, passion projects, 
important documents, and valuable business insights. 



Safeguard the  
Things You Love 

Rescue Data Recovery Services help you defend against 
things like hard drive failure, viruses, software issues, 
natural disasters, human error, and other problems that 
can cause data loss. 

	+ Access to a team of 
world-class recovery 
experts  

	+ One in-lab attempt 
during coverage term  
 

	+ Your data returned 
on an encrypted 
storage device

	+ A 95% success rate of  
in-house data recovery  

	+ No additional costs or 
hidden fees

All data recovery services performed are best effort. There is no guarantee that lost data will always be recovered. 



Initiating a Claim is Easy 

Initiating your claim is easy. Contact Rescue Data 
Recovery Services with the details of your data loss.  
After that, we’ll send you a prepaid shipping label so  
you can send your damaged drive to the lab.  

Recovery can take up to 15 business days. If the recovery 
attempt is successful, you’ll receive your recovered 
data on an encrypted storage device. Otherwise, your 
damaged drive will be returned to you in the mail. 



Peace of Mind for When 
the Unthinkable Happens 

In the end, we hope you don’t need us. But if you do,  
help is just a phone call away. Rest easy knowing that  
our team of data recovery experts is here to help you 
retrieve the things that matter most—no matter how  
you lost them. 


